User Course Evaluation Survey
Hello everyone,

I want to thank you so much for volunteering to evaluate the “How to Work with SMEs”
online training course. The time allotted for completing the course and evaluating the
course will last from April 27, 2006 until May 02, 2006. So, if you could complete the
course and evaluation by those deadlines | would really appreciate it. After, the results
are compiled I will put them in my Formative evaluation report.

Here is the link to the course: http://www.designbydi.com/UCD/SME/

The link to the user course evaluation survey is
http://www.my3g.com/go.php?url=dpeach2959/17129, and it will also be located on the
Conclusion page of the course.

The results of the survey answers will be incorporated in my project diary report. No
names will be used.

Again, thank you for your participation! If you have any questions or any issues with the
timeline please let me know.

Thanks, Dianne Calhoun

Questions on Survey:
Response values: Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree
Training Quality

1. The overall quality of the training I received was high.
2. The training will be beneficial to me in my job or school work.
3. I was well informed about the objectives of this course.

Course Presentation
4. The online training method of content delivery was appropriate for this course.
The course structure was easy to understand and navigate.
The topics were presented in a logical order.
The language in the course was clear and easy to understand.
The course activities stimulated my learning.
The activities in this course gave me sufficient practice and feedback.
10 The test(s) in this course were accurate and fair.
11. The difficulty level of this course is appropriate.
12. The pace of this course is appropriate.

©CoNo O

Course Objectives
13. The course objectives are clear to me.
14. The course covered the content that | expected.



Course Materials
15. The Job Aids added to my overall learning experience.
16. The Resources added to my overall learning experience.
17. The stories added to my overall learning experience.
18. The games added to my overall learning experience.
19. The crossword puzzles added to my overall learning experience.

Course Results
20. I accomplished the objectives of this course.
21. 1 will be able to use what | learned in this course.

Extras
22. How would you improve this course?
23. What is least valuable about this course?
24. What is most valuable about this course?
25. Do you have any other comments?
26. Please enter your name and email in case | need to clarify any of the comments
you give me.



